1. INSTALLATION PROCEDURE

1.1. PRECONDITIONS

1. Connect the Modem Using the USB cable. Refer the hardware installation section of the User
Manual.

2. CD with USB Drivers or Drivers saved in a specific location on the user PC/laptop.

1.2. WINDOWS 98 INSTALLATION PROCEDURE

1. Once the Modem is connected and Powered ON the following window appears

Hew Hardware Found

Broadcom USE Remate MDIS Device

Windows iz installing the zoftvare for vour new hardware.

Figure 1: Found New Hardware

2. The Computer will detect the new hardware device and displays a window as shown below for
new hardware installation.

Insert Dizk |

The file 'Broadcom.cat' on Broadoom LSE 0k,
Metwaork Driver [nstall Dizk cannot be found.

Cancel
Inzert Broadoom USE Metwork Driver [nstall
Digk in the zelected drive, and click OF.

Skip File

i Details...
Copy files from: Details

C:h98_CaBS j Browse...

PR

Figure 2: Insert Disk

3. Insert the CD containing the USB drivers into the CDROM drive. Browse the CD and go to the
driver section. Click on the OK Button. If incase the drivers are available on a specific location on
the computer, browse to that particular location and click on the OK button. This is shown in the
images below:
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Figure 3: Open and Browse directory

4. Upon OK the USB driver files are installed as shown below:

il
Copying Files. __

Source:;

CwWAR DO WS \Dezktophrndizmpi. suz
Destination:

CAwWINDOWSASYSTEMIZNDRIVERSSRMDISMP.SYS

Figure 4: Copying

Files

5. The files are now copied and the drivers are installed.



1.3. WINDOWS 2000 INSTALLATION PROCEDURE

1. Once the Modem is connected and Powered ON the following window appears

LUSE Metwark [nterface

Figure 5: Found New Hardware

2. The Computer will detect the new hardware device and displays a window as shown below for
new hardware installation.

Found Mew Hardware Wizard

Welcome to the Found New

~? Hardware Wizard

Thiz wizard helpz you install a device driver for a
hardware device.

Tao continue, chick Mest,

< Back

Cancel |

Figure 6: Found New Hardware Wizard

3. Click on the Next button. The following window appears.



Found Mew Hardware Wizard 3

Install Hardware Device Dnvers
A device driver iz a software programm that enables a hardware device to wark, with
an operating zyztem.

T hiz wizard will complete the inztallation for thiz dewvice:

@ USE Metwark nterface

A device driver iz a software program that makes a hardware device wark, Swfindows
needs driver files for vour new device. To locate driver files and complete the
inztallation chck Mext,

YWhat da you want the wizard to da?

% Search for a suitable driver for my device [recommended}

™ Dizplay a list of the known drivers for thiz device 2o that | can chooze a specific
driver

< Back I Meut » I Cancel

Figure 7: Install Hardware Device Drivers

4. Select “Search for suitable driver for my device (recommended). Click on the Next button.

Found New Hardware Wizard

Locate Driver Files
Where do pou want Windows to zearch for driver files?

Search for driver files for the following hardware device:

@ LUSE Metwark nterface

The wizard zearches for zutable drivers in its driver database on your computer and in
any af the following optional search lozations that you specify.

To start the search, click Mest. If you are searching on a Hoppy disk or CO-ROM drive,
inzert the floppy dizk or CO before clicking Mext.

Optional zearch locations:

v CD-ROM diives
[~ Specify a location
[T Microzoft Windows Update

< Back I Mest = I Cancel

Figure 8: Locate Driver Files



5. Enable the CD-ROM drivers option. Insert the CD containing the USB drivers into the CDROM
drive. Click on the Next button. If in case the drivers are available in a location on the PC, then
select the Specify a location option and browse to the directory where the drivers are stored.

6. Windows will search for the suitable driver from the location and displays the window as shown
below. Click on the Next button.

Found Mew Hardware Wizard i

Driver Filez Search Hesults
The wizard has finished searching for driver files for pour hardware device.

C@ LUSE Metwork Interface

whindows found a driver for this device. To install the driver Windows found, click Mest.

. d:Sdivershuzb-divers\bomdzlurinf

Cancel |

< Back

Figure 9: Driver Files Search Results

7. Click on Yes button on the window shown below.

Digital Signature Mok Found x|

The Microzoft digital zignature affirms that software has
been tested with “Windows and that the sofbware haz not
been altered zince it waz tested.

The software you are about ta install does naot cantain a
kicrozoft digital zsignature. Therefore, there iz no
guarantee that thiz software works correctly with
Windows,

Broadzom LISE Remote MDIS Device

|f wour want ta gearch for Microzaoft digitally signed
zoftware, vizit the ‘Windows Update web zite at
hittp: 4 Awinidowsupdate. microgoft com o gee if ane iz
available.

Do you want bo continue the installation?

Mo tare Info




Figure 10: Digital Signature Not Found

8. The Installation is now completed. In the window below click on the Finish button.

Found Mew Hardware Wizard

Completing the Found New
% Hardware Wizard

3

_\> Broadcom USE Remate MOIS Device

Windows has finizhed ingtalling the zoftware for this device.

To cloge thiz wizard, click Finizh.

< Black

Eancel |

Figure 11: Finish



1.4. WINDOWS XP INSTALLATION PROCEDURE
1.4.1. Prerequisite
Check the following before installation

1. Go to My computer->Properties>hardware->Driver Signing

System Properties

! Spstem Hestore [ Automatic Updates [ Remate [

| General || Computer Name | Hardware Advanced |

Device Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Diriverz

Diniver Signing lets pou make zure that installed dnvers are
compatible with ‘Windows, Windows Update etz pou zet up
how Windows connects to\wWindows Lpdate for drivers.

[ Diriver Signing ] [ YWwindows Update

Hardware Profiles

Hardware profiles provide a way for vou o set up and stare
different hardware configurations.

[ Hardware Profiles ]

[ k. H Cancel ] Apply

Figure 12: System properties

2. Click on Driver Signing. The following window appears. Make sure the Ignore —Install that
software anyway and don’t ask for my approval option is selected.



Driver Signing Options

Curing hardware installation, Windows might detect software that
has not passed Windows Logo kesting to werify its compatibility with
Windows, (Tell me why this testing is important, )

What action do wou want Windows to bake?

() Ignore - Install the software anyway and dan't ask For my
approval

{:} Warm - Prampk me each time ko choose an ackion

) Block - Mever install unsigned driver software

Bdriniskratar opkian

Make this action the systemn defaulk

i, ] [ Zancel

Figure 13: Driver Signing Options

1. Once the Modem is connected and Powered ON the following window appears. Select the Yes,
this time only radio button and click on the Next button

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will earch for curent and updated software by
looking on vour cormputer, on the hardware installation CO, or an
the *Windows Update "Web site [with your permizszion).

Bead our privacy policy

Can Windows connect ta Windows Lpdate to search for
software?

@ ies, this lime onlé

() Yes. now and gvery time | connect a device
() Mo, nat this time

Click Mest to continue.

Mest » l[ Cancel

Figure 14: Found New Hardware Wizard



2.The following window appears. Now insert the CD containing the USB drivers in the CDROM
drive. Click on the Next button.

Found New Hardware Wizard

Thiz wizard helps you ingtall software for;

1SE Device

L':J IF your hardware came with an installation CD
or floppy disk. insert it now.

What do you want the wizard bo do?

{(®)inztall the software automatically [Recommended)

() Install fram a list or gpecific lacation [Advanced)

Click. Mest to continue.

< Back ” Mest » l[ Cancel

Figure 15: Insert Disk
3.The machine searches for the suitable drivers from the CD. This is shown below.
Found New Hardware Wizard

Please wait while the wizard searches. .

@ USE Device

Cancel

Figure 16: Search for drivers



4. In the below window click on the Continue Anyway button to proceed with the installation.
Hardware Installation

L E The zoftvare you are installing for thiz hardware:
[ ]
Broadcom USE Remote MDIS Device

haz not pazzed Windows Logao kesting to verify itz compatibility
with windaws =P, [Tel me why this testing is imparkant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz inztallation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

Continue Anyway ] LE.TDF'InstaIIatinn |

Figure 17: signature

5.The system takes backup of the old files as shown below.
Found New Hardware Wizard

Please wait while the wizard installs the software.__.

Broadcom USE Remate MOIS Device

_a—".-; L
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Setting a system restore point and backing up old files in
case your system needs to be restored in the future.

Figure 18: Backing up old files
6.Now the drivers are installed. Click on the Finish button to complete the installation.



Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished ingtaling the zoftware for:

@] Broadcom USE Remate MOIS Device

Click Finizh to cloze the wizard.

Figure 19: Finish
1.5. UNINSTALL PROCEDURE

For Uninstall the USB driver,
e Goto "My Computer > Properties > Hardware - Device Manager->Network Adaptors ".

Select the Broadcom USB driver and click on the Remove/uninstall option



